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Employee Medical Health Pian of Suliolk Counry

Suffolk County EMHP — Employee Benefits Unit
North County Complex — Bldg. #158

P. O. Box 6100

Hauppauge, NY 11788

e-mail:  ebuf@suffollkcountyny.gov
phone:  631-853-4866

Dear EMHP Participant:

Empire BlueCross BlueShield is currently in negotiations with East End Health Alliance for a new multiyear agreement
effective August 1, 2009. East End Health Alliance was established by Eastern Long 1sland Hospiial, Peconic Bay
Medijcal Center and Southampion Hospital so we will refer to these hospitals collectively as “EEHA™ in this letter.

Coniract nepoliations with participating providers are a siandard part of what our Third Party Administrators de every day 1o
bring you access to a broad network of providers. Empire BlueCross BlueShield and EEHA have a long history of
parmership and we recognize the importance of these hospitals {o you and your family.

The reason Empire BlueCross BlueShield negotiales provider contracts is simple — 1o provide you with a broad network of
providers who have agreed to accepl negoliated rates and other important contract terms. This makes premiums and overall

costs more afferdable to EMHP. Almost hall of EMHP costs are haspital costs. Any unreasonable increase can impact
bath the overall cost of insurance to EMHT, and it could eveniually increase your out-ol-packet cosls.

We are informing you of this negotiation because EEHA s contract with Empire BlueCross BlueShield is scheduled to
terminate effective August 1, 2009. .

Please note if an apreement is not reached wilth EEHA by Aupust 1, 2009, vour relationship with a physician with exclusive
adminting privileges at EEHA focifities (Eastern Long Island Hospital, Peconic Bay Medical Center and Southampton
Hospital) may be impacted,

Apain, we wish lo assure you that Empire BlueCross BlueShield is working d[hgenlly, and in good faith, to rf:ach a
reasonable agreement with EEHA on your behalf before Avgust 1, 2009. :

Please visit the website at:
wiw.empireblue.¢com/EMHBP for important updates on these hospital negotiations.

Please cantact Medical Management or Member Services at Empire BlueCross Blue Shield at 1(800) 939-7515 il you need

any assistance with any upcoming elective surgeries or visits that you have scheduled al the above mentioned facilities or you
may call Empire BlueCross BlueShield's dedicated call line to be available to provide you with additional details al:
L(R00) 495-9323 Monday through Sunday from 7:00 a.m. through 8:00 p.m. (EST).

They are there o assist you in finding a provider or facility that convenient for you and/or your family.

Please see the enclosed geographical altematives, as well as some fequently asked questions in regard to this hospital

negolialion and how it affects you.
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Employes Medical Healih Plan ol Sufiolk County

QUESTIONS THAT MAY ARISE [F CONTRACT NEGOTIATIONS
ARE NOT COMPLETED BY AUGUST 1, 2009

If an agreement is not reached before August 1 2009, will 1 be covered if 1 receive emergency care services al EEHA?
Yes. In all instances, emergency services at any appropriate facility or hospital, including EEH.A will continue 1o be
covered in accordance with member benefit contracts and governing stale and federal laws. It is nlso important to
undersiand that there will be no immediate interruption of care that is already underway al EEHA.

before August 1, 20097
mpire will provide you with further notice and

details if we believe an agreemerit with EEHA is unlikely before August 1, 2009. It is important o again note that
emergency services will continue to be covered on an in-network basis,

What if I am scheduled for a procedure or need to seek care af EEHA

What if I am scheduled for a procedure at EEHA after August 1, 20092
Except for maternity care services and transitional care services, as described below, for any surgeries or procedures that you

may have scheduled al EEHA afler August 1, 2009, unless authorized in advance by Empire BlueCross BlueShield, it will be
necessary for your provider 1o relocate those surgeries or procedures o another hospital or facility that participates with
Empire, or refer you to another provider who can render the care ol a bospital or facility thal participates with Empire
BlueCross BlueShield. This will ensure that those services are covered al the highest possible level of benefit.

What {
Yes. ]f)’DU are l.. Y OUT _SeCOl ] 0l prepnancy a.
the delivery of your child and post-partum care directly rela

ted to the dcvery so long as EEHA agree to continue to render
services under the same terms as those specified under the most recent agreement between EEHA and Empire BlueCross
BlueShield.

What if 1 am not pregnani and I am currently receiving services ut EEHA as of August 1, 2009, will my care be

interrupted?
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jc during a transitional period of up to 90 days ending on
October 29, 2009. Approval of services during this transitional period is conditioned upon EEHA's agreement 1o provide
services according to the terms of the most recent agreement between EEHA and Empire BlueCross BlueShield.

If an agreement cannot be reached, Empire BlueCross BlueShield will work closely with you to ensure your future care is not
compromised. Towards this end, we want to assure you that you will continue to enjoy nccess to a large list of nearby
hospilals, For your own reference, following is a list of alternate area hospitals currently in our network:

T A erate HospIal . Town
Brookhaven Memorial Hospital Paichogue
Good Samaritan Hospital West Islip
Huntington Hospital Huntington
John T. Mather Memorial Hospital Port Jefferson
Southside Hospital Bay Shore
St. Catherine of Siena Hospital Smithtown
S5t Charles Hospital & Rehabilitation Center Porl Jefferson
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